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Customer Support 

We have a dedicated support team to handle your training and 

post deployment requirements. Governed by well defined SLAs 

and identified escalation points. We assure you a quality service.

Software Requirements

Pricing Billing

ContractsNVOCC
Operations 

ImportExport

Equipment Control 

iInterchange is a focussed software solutions company for the 

Container Shipping Industry.  iInterchange makes use of 

appropriate technologies and delivery models with well defined 

internal processes.  The management team comprises of 

professionally qualified domain experts with varied experience 

in the container shipping industry.   We are an ISO 9001-2000 

certified company. 

Server

Windows Server 2008 or above.

Internet Information Services 6.0  or above

Microsoft .Net Framework 2.0.

Microsoft SQL server 2008 or above.

 

Client

Any operating system compatible to run Microsoft Internet 

Explorer 6.0 or above.

Microsoft Report Viewer ActiveX.



l Pricing     l Exports     l Imports     l Billing     l Contracts       l Equipment Control     l MIS Reports     l Planners     l Masters     l Admin

iNOVA is an NVOCC operations management software tailored to meet the needs of containerized cargo shipments. 

It has evolved from continual study of the industry which makes it a solution to handle real time challenges of the 

business. It is a comprehensive solution that addresses Pricing, Exports, Imports, Transhipment, Billing, Container 

tracking, Consignment tracking along with Equipment control and Contract  management.
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Maintain overall control with ease 

Increase customer satisfaction and productivity

Improve container turnaround 

Improve decision making ability with real time data 

Seamless flow of data across operational departments

Comply with international standards 

Single point information access across enterprise 

Authorizations set at application level using user role rights

One time data entry - Zero duplicate data entry 

Backed up by a committed support
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A web based solution with inbuilt e-mail mechanism

Online BL Tracking for customers

Container Tracking and Container History

Market Rate Guideline for various route combinations

Minimum Rate Request with Auto-approval option 

Shipping Request Amendment for Route/Destination/charge 

changes with approval

Empty repositioning based on Demand and Supply analysis

Block or Recommend Containers based Destination or 

Idle days

Excel Upload for Movements and Voyage schedules

Full Road Movements

Approval mechanism for change in rates, free days 

or discount

Ability to integrate with other products

Planners and Reports
l Route Plan

l Vessel Plan

l Equipment Plan

l Import Planner

l Demand and Supply

l Inventory Idle Days

l Feeder wise Report

l Transhipment Stock Summary

l Party Ledger

And much more...

Pricing

Enquiry and market rate guideline

Minimum Rate Request and Approval

Approve Export and Import Free Days

Final rate and generate Quotation

Equipment Control and Contracts

Container Booking and Induction

Off-Hire Request and Approval

Inventory management reports.

Maintain Depot, Port, slot and transport contracts

Provision for Container Lease contract

NVOCC
Operations 

NVOCC Operations Management Solution

Billing

Advance Receipts

Amendment of other charges and approval

Automatic Document charges calculation

Invoice generation

Receipt with advance adjustment

Journal Voucher Entry to amend Invoice

Export and Import

Booking Confirmation and Container 
Release Order

Cargo Declaration, load plan and 
vessel reschedule

BL Draft / Original with amendment 
and approval.

TDR and Port specific Custom 
Documentation with EDI capability

Export and Import Movement with bulk 
upload provision

Planning List, 
Cargo Arrival Notice

Freight Manifest and Port specific Custom 
Documentation with EDI capability 

Delivery Order and with 
Pro-forma Invoice

Automatic Detention calculation with 
Approval mechanism

Repair cycle for damaged container on 
container return


