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We are

×A technology solutions company     

specializing in solutions for the          

shipping and logistics Industry

×Based in Chennai, a world 

renowned destination for IT 

solutions

×Company built on strong domain 

knowledge adding immense 

value to its customers



×World class infrastructure that 
can be quickly ramped up to 
address any future requirement

×Well defined processes and 

methodologies ensuring 

highest level of quality of 

offerings

×A participative and hands on 

senior management ensuring 

long term commitment to all 

its customers



idex24 

Value added data transfer solution 

connecting carriers and asset owners 

with factories, depots and terminals.

PRODUCT



idex24 - introduction

×A web based data transfer solution 
connecting  Container Depots, Factories, and 
Terminals  with Carriers and  Asset Owners

×Over 150 man years of cumulative domain 
knowledge that forms the basis for the 
product

×A well defined future roadmap for 
enhancements and upgrades ïensuring 
Customers to get a competitive advantage 
over others



idex24 - Features

×Truly Web Based ï100% Depot Coverage

×Multiple File Transfer Options ïFTP/Email/Web 
Upload/Web UI

×No Investment for Depots-ensures easy and quick 
adoption.

×Minimal investment from Asset Owners ïmonthly usage 
fee and Annual License fee

×Data Safety - Microsoft® Gold Certified Partner for 
Hosting

×98% Guaranteed uptime 



idex24 ïFeatures        

× ® Technology ïScope for Rapid 
Application

×Email Links for Easy Communication of 
Repair Estimates

×Phased Induction of DepotsïTest/Live

×Wide Tracking Options

×Retrieval Format as per Customer 
requirement

×Deployment made easy by idex24 Support

×No change required in IT environment -
Depot/Owner



idex24 ïñCommitted Pro-Active Supportò

×A well equipped 24 x 7 support with 

clearly defined SLA

×An online interactive support option 

available for any quick hand holding 

×Complete deployment and training 

responsibility is ours. 

ñAdvt World Cargo News Nov 04ò



Idex24, much more than a data transfer solution

×ñClean Data Validationsò-ensures clean 

data feed into the customerôs system.

×Reduces manual work at Customer end 

considerably

×Completely automated follow up and 

escalation system

×24 x 7 Support ensures Customer gets only 

pre-validated information

×Customer can choose from over 130 custom 

built validations or can introduce new 

validations



idex24  ñActivity Status Summaryò

×Online ñNear Real Timeò Activity 

Status Summary

×Alerts user on various activities

×Pending Estimation, Approval 

etc



idex24  ñReportsò

ÅTen different reporting options

ÅHelps to monitor and analyse activities from Gate In 

to Gate out

ÅOptions on multiple constraints

ÅOption to export to excel sheet



Our Customers

×Cronos Containers

×Seacastle Container Leasing

×VS&B Containers

×WaterFront Container 

×Amficon Leasing

×Unit45

×Royal wolf, Australia

×Unitas, UK

×SAMSKIP, Iceland



Customer Expressions

Feedback



What the idex24 users say,é

ñThey are extremely responsive to our 

requirements as well as paying attention 

to the detail. For us, it is as if we have an 

additional employee that is looking out 

after our best interestsò.

Mr.John Colabello

VP-Operations

Seacastle Container Leasing



What the idex24 users say,é

òIt has been a pleasure working with the iInterchange staff and with 
their product idex24. Implementing a system through which our depots 
would report the daily moves has been a challenge, but with the help of 
iInterchange this went all very welló

Sjouke Noordenboss

Unit45

Rotterdam



What the idex24 users say,é

òKeep doing what you are doing, and keep your options open to 
improve.IDX is the best package we deal with in the EDI world 
for Container Depots (least fuss and time)ó

Ian Gibson 

on behalf of Tyne Containers,
Sydney,Australia



idex24 Road Map

Future




